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Content strategist 

We’re looking for a strong writer/editor with a penchant for digital strategy to help our mature 
but growing child welfare agency improve our websites and other communications, increase 
our digital reach, and strengthen our agency brand.  

This is an opportunity to do meaningful work at a welcoming agency with high staff retention 
and a focus on work-life balance and staff well-being.  

Who we are 

Northwest Resource Associates is a nonprofit child welfare agency. We envision a world where 
every young person has family that affirms and nurtures their growth and potential. We work 
toward this vision by designing and delivering programs that empower youth, strengthen 
families, and improve child welfare systems. The solutions we offer include training programs 
for families who want to foster or adopt, support programs for foster and adoptive families, 
and digital stories co-created with youth. For more than 40 years, we have conducted this work 
through state and federal contracts. We are headquartered in Seattle, WA, and have offices in 
Alaska, Oregon, and Washington. You can find our program work at the following websites: 

• AdoptUSKids  
• Alaska Center for Resource Families 
• Northwest Adoption Exchange 
• Oregon Post-adoption Resource Center 

Is this position for you? 

Our new strategic plan will call for strengthening our agency brand, diversifying our funding, 
and developing an in-house creative services team, and this position will support those efforts. 
Another top priority in the first year will be developing a roadmap and content for the 
Northwest Adoption Exchange website. 

First and foremost, we’re looking for a top-notch writer/editor. Beyond that, our ideal 
candidate has experience on a team that develops and maintains websites or other digital 
products, is a champion for user experience, and is willing to take initiative and help out 
wherever needed. The content strategist will work with teams across the agency and must be 
able to juggle multiple projects and relationships at any given time. This is a new position for 
our agency, although we have other content creators and communications professionals in our 
midst.  

https://adoptuskids.org/
https://www.acrf.org/
https://www.nwae.org/
https://www.orparc.org/
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Northwest Resource Associates is an equal opportunity employer. We are passionate about 
inclusive and affirming policy and practice and are recognized by the Human Rights Campaign’s 
All Children, All Families program. We welcome and encourage applications from alumni of 
foster care and qualified individuals of every ability, age, gender identity and expression, 
national origin, race, religion, sexual orientation, and veteran status. 

Your responsibilities 

Digital content strategy development and implementation (40%) 

• Work with a creative services team to assess needs and to create and implement 
content strategy and roadmaps for nwae.org and other agency websites and digital 
products.  

• Participate in website and software development projects as a team member. 
• Evaluate and suggest changes to the information architecture of websites. 
• Develop and implement email strategies and campaigns.  
• Develop and implement social media and digital marketing strategies. 
• Practice continuous improvement by tracking and responding to digital analytics and 

user feedback. 
• Work with subject matter experts to maintain and update website content.  
• Occasionally serve as project manager for roadmapping projects or for the design and 

development of new features or content updates.  

Writing, editing, and communications management (40%) 

• Write and substantively edit copy for websites, blogs, applications, email campaigns, 
fundraising campaigns, funding proposals, reports, and presentations. 

• Occasionally interview families, youth, social workers, and national child welfare leaders 
and write articles inspired by those interviews. 

• Copyedit, peer review, or proofread materials.  
• Manage editorial and production processes. 
• Occasionally procure and manage freelance graphic designers, user experience 

designers, and writers. 

Brand development (20%) 

• Participate in and/or lead agency branding efforts. 
• Establish editorial and style standards, policies, and procedures. 
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• Work with graphic designer to establish and institutionalize the use of report and 
presentation templates. 

Required skills and experience 

• Exceptional writing and editing skills. 
• Experience working on websites and other digital products. 
• Ability to collaborate with others, accept feedback, and be flexible. 
• Experience with content management systems. 
• Commitment to continuous learning and improvement. 
• Understanding of equity and inclusion principles and the importance of disrupting 

systemic racism and unconscious bias. 

Bonus skills and experience 

• Experience writing for software applications. 
• Experience building and deploying emails. 
• Familiarity with WordPress, MailChimp, Agile project management and tools. 
• Nonprofit or child welfare experience. 

Location 

Puget Sound area preferred. We are currently working fully remotely, but previously had a 
hybrid approach. Plans for returning to the office have yet to be determined, but we don’t 
anticipate asking anyone to spend more than 20% time in the office. There is an opportunity to 
influence our work model moving forward.  

Salary and benefits 

From $67,000 to 78,000 

We offer flexible work schedules, 3.5 to 6 weeks of paid vacation per year, 15 to 16 paid 
holidays per year, paid sick leave, a generous family leave policy, a retirement plan, optional 
403b plan, medical and dental insurance, life insurance, disability insurance, long-term care 
insurance, and commuter benefits.  
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How to apply 

Send us a cover letter describing why you might be a fit for the position and your resume to 
apply@nwresource.org. We will accept applications until the position is filled, but we will 
prioritize applications that come in on or before May 7. After May 7, we will prioritize 
applications that come in by May 14, May 21, and so on.  

mailto:apply@nwresource.org
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